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The World Connector Confidence Index
Improves to 87.5

The connector confidence index rose in January to 87.5 from 84.0 in December. The WCCI has increased
for three consecutive months.

World Connector Confidence Index (WCCI)
>50.0 = Positive
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The World Connector Confidence Index (WCCI) is the average of all responses for “present situation,”
and “future expectations.”
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Present Business Expectations

Industry personnel were asked, “What is your appraisal of current business conditions (positive, negative,
neutral?

Present Situation Index

2010 2011 Confidence

Region Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Jan Trend
US.A 839 881 932 899 950 100 92.7 89.7 81.6 81.3 88.0 88.9|89.1| |Positive-Up
Europe 70.7 765 776 814 76.1 821 814 800 735 759 719 75.0] 81.8 | |Positie-Up
Japan 61.8 64.0 68.8 784 80.8 80.0 889 704 714 813 688 60.0]| 73.7| |Positie-Up
Asia 93.2 955 96.1 95.7 100.0 95.0 984 96.1 89.6 87.8 89.2 922 95.8| |Positive - Up

World 79.3 85.7 86.7 87.6 886 90.7 90.6 856 79.8 784 80.9 820] 86.6| |Positive-Up
Confidence Pos Pos Pos Pos Pos Pos Pos Pos Pos Pos Pos | Pos

Trend Up Up Up Up Up Dw Dw Dw Dw Up Up Up

All regions are positive in confidence, and all rose in confidence.

Present Situation Index
>50.0 = Positive
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Future Expectations

Industry personnel were asked, “What is your expectation of future business conditions six months from
now (positive, negative, neutral?

Future Expectations Index

2010 2011 Confidence

Region Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Jan Trend
US.A 849 934 919 89.6 923 969 827 775 780 77.8 86.2 885 93.8| |Positie-Up
Europe 83.6 831 826 839 766 730 773 694 725 76.4 815 90.2|82.1]| |Positive - Dw
Japan 771 76.7 67.6 750 84.0 824 750 66.7 710 727 70.6 54.5] 70.5| |Positive - Up
Asia 96.9 97.0 934 957 100 94.7 100.0 935 93.9 914 94.7 94.0| 96.1 | |Positive - Up

World 86.7 89.4 86.3 879 886 871 836 77.8 79.7 80.8 856 86.1] 88.4| |Positive-Up
Confidence Pos Pos Pos Pos Pos Pos Pos Pos Pos Pos Pos | Pos

Trend Up Up Dw Up Up Dw  Dw Up Up Up Up Up

All regions are positive about future expectations, Japan, after dropping sharply in December in confidence,
rose sharply in January for future expectations.

Future Expectations Index
(>50.0 = Positive)

| —&—us.

105

—&— Europe

Japan —%— Asia

85

65

45

25

Jan 08

Bishop & Associates, Inc. @ 2011

Jan 10 A

May 1

Sep 1

Jan 11 -

Page 3



